User Manual

RTI Online

(CITIZEN INTERFACE)

Department of Personnel & Training, National Informatics Centre
M/o Personnel, Public Grievances & Pensions, D/o Information Technology
North Block, New Delhi-110001 M/o Comm. & IT, Govt. of India




The url of the RTI software is . https://rtionline.gov.in

Citizen Module

This is the home screen of citizen module.
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RTI Online

An Initiative of Department of Personnel & Training, Government of India

Home Submit Request Submit FirstAppeal ViewStatus FAQ

Please do not file RTI applications through this portal for the public authorities under the State Governments, including Government of
NCT Delhi. If filed, the application would be returned, without refund of amount.

This is'a portal to file RTl applications/first appeals online along Login for Registered Users
with payment gateway, Payment can be made through (Note: User Registration is not mandatory)
internet banking of SBI & its associate banks and debit/credit

cards of Master/Visa. Through this portal, RTl applications/first .

appeals can be filed by Indian Ctizens only for the main Giemame

RIGHTTO Password: | S |

RT| applications/first appeals should not be filed for ather —

ministries/departments of Central Govt., located at New Dzlhi.

Public authorities under Central/State Govt. through this 7 INFORMATION m

portal,

Please read instructions carefully while submitting | Eorgot Password
request/appeal. Not Registered Yet?  Sign Up here

Help Desk : For any query or feedback related to this portal, Please contact at 011-24622461, during normal office hours
(8:00 AM to 5:30 PM, Monday to Friday except Public Holidays) or send an email to helprtionline-dopt[at]nic[dot]in

Home | National Portal of india | Complaint & Second Appeal to CIC | FAQ

8; New Detfy




~ SUBMIT REQUEST _~

For submitting RTI application click on submit request option.

On clicking on submit request option “GUIDELINES FOR USE OF RTI ONLINE
PORTAL” screen will be displayed. This screen contains various guidelines for using
RTI online portal.

Citizen has to click on the checkbox “I have read and understood the above
guidelines.” and then click on submit button.
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uidelines.php?request Q| =

GUIDELINES FOR USE OF RTI ONLINE PORTAL

-

. This Web Portal can be used by Indian citizens to file RT] application anline and also to make payment far RT] application anline, First

appeal can also be filad online.

R

. An applicant who desires to obtain any information under the RTI Act can make a request through this Web Portal to the

Ministries/Departments of Government of India.

L

- Dn clicking at "Submit Request”, the applicant has to fill the required details an the page that will appear.

The fields marked * are mandatory while the others are optional.

-

. The text of the application may be written at the prescribed column,

i

. At present, the text of an application that can be uploaded at the prescribed column s confined to 3000 characters only.

=3

In case an application contains more than 3000 characters, it can be uploaded as an attachment, by using column
"Supporting document”,

=l

. After filling the first page, the applicant has to click on "Make Payment” to make payment of the prescribed fee.

o

The applicant can pay the prescribed fee through the following modes:
(8} Internet banking through 5B/ and its associated banks;

{b) Using credit/debit card of Master/Visa.

w

Fee for making an application is as prescribed in the RTI Rules, 2012,

10. After making payment, an application can be submitted.

11. Mo BTl fee Is reguired to be paid by any citizen who is below poverty line as per RTI Rules, 2012, However, the applicant must attach a
copy of the cartificate issuesd by the sppropriate government in this regard, alongwith the application.

12. Dn submission of an application, a unique registration number would be Issued, which may be referred by the applicant for any
references in future.

13. The application filed through this Web Portal would reach electronically to the "Nodal Officer”" of concerned Ministry/Department,
who would transmit the RTI application electronically to the concerned CPIO.

14. In case additional fee is required representing the cost for providing information, the CPIO would intimate the applicant through this
portal. This intimation can be seen by the applicant through Status Report or through his/her e-mail alert.

15. For making an appeal to the first Appellate Authority, the applicant has to click at "Submit First Appeal” and fill up the page that will
appear.

16. The registration number of original application has to be used for reference.

17. As per RTI Act, no fee has to be paid for first appeal.

18. The applicant/the appellant should submit his/her mobile number to receive SMS alert.

19. Status of the RTI application/first appeal filed online can be seen by the applicant/appellant by clicking at € View Status€.

20. All the requirements for filing an RTI application and first appeal as well as other provisions regarding time limit, exemptions etc., as

provided in the RTI Act, 2005 will continue to apply.

#/ I have read and understood the above guidelines.




Then Online RTI Request Form screen will be displayed. This form can be used to file
an online RTI.

RTI Online

An Initiative of Department of Personnel & Training, Government of India

Submit Request  Submit First Appeal  View Status  FAQ

Online RTI Request Form

Note:; Fields marked with * are Mandatory.

Public Authority Details :-

* Select Ministry/Department/Apex body | --Select-- v
Personal Details of RTI Applicant:-
Name |Emel Name
Gender ' \Male Female
* Address | Enter address @
|
|
Pincoda |n Enter pincode | @
Country @ ndia "~ Other
State [-select—  +
Status Rural Urhan
Educational Status Literate = llliterate
Phone Number |?| .g Enter phone number | @
Maohile Number (For receiving SMS alerts) |I| :: Enter mebile number | (7]
* Email-1D |-e.e; user@domain,com @
+ Confirm Emall-ID | | @

Request Details :-

Citizenzhip | =
{Only Indian citizens can file RTI Request opplication) {ngian
* s the Applicant Below Poverty Line 7 | -Select-- v |

{Enter Text for RTI Reqguest application upto 3000 characters)

Note:- Only alphabets A-Z a-z number 0-9 and special characters, .-_ [ ) / @ : & | % are allowed in Text for RTI Request application.

* Text for RT| Request application

(/3000 Characers entered

Supporting document  {only pdf upte 1 MB)

* Enter security code

| Cheose File |Nu file chosen

vrééct
L)

Can't read the image? dick bers to retresh

G TS




Ministry or Department for which the applicant wants to file an RTI can be selected
from Select Ministry/Department/Apex body dropdown.

Applicant will receive sms alerts in case he/she provides mobile number .
The fields marked * are mandatory while the others are optional.

If a citizen belongs to BPL category he will select the option Yes in “ Is the Applicant
Below Poverty Line ?” field and he has to upload BPL card certificate in Supporting
document field.

1. Supporting document should be in PDF format and upto 1MB.

2. No RTI fee is required to be paid by any citizen who is below poverty
line as per RTI Rules,2012.
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* Iz the Applicant Below Poverty Line ? | Yes -

BPL Card No. |
(Praof of BPL may be provided as an attachment)

Year of Issue | (7]

Issuing Authority |

|Enter Text for RTI Request application upta 3000 characters)

MNote:- Only alphabets A-Z a-r number 0-9 and special choracters, .- _ () /@ : & | % are allowed in Text for RTI Request application.

* Text for RTI Request application

/3000 Characters entered

* Supporting document  fonly pdf upto 1 MB) | Choose Flle | No file chosen

26bbnd

* Enter security code | |

Can't read the image? click here torefresh

Submit Reset




In case of BPL category the applicant can click on submit button to submit the RTI
application.

On submission of the application, a unique registration number would be issued, which
may be referred by the applicant for any references in future.

Your RTI Request filed successfully.

Please note down the details of registration.

Registration Number CABST/R/2014/60078

Mame

Date of Filing 02-04-2014

Request filed with Cabinet Secretariat

Telephone Mumber [ 23018467

Email Id kj.sibichan@nic.in
G ;D

If a citizen belongs to Non BPL category he will select the option NO in “ Is the
Applicant Below Poverty Line ?” field and has to make a payment of RS 10 as
prescribed in the RTI Rules, 2012.

The applicant can pay the prescribed fee through the following modes:
(a) Internet banking through SBI and its associated banks;
(b) Using credit/debit card of Master/Visa.




'ﬁ,\ﬂ'l'[ﬂrih:::smitRzrpb » BN
&« C f | & hitps://rbonline.gov.in/request/request.php Q| =
3 apee L) SuopsstedStzs [ ViebSis Galery ] Imperted From e [ Uniity [T Zfaster [P caodle O How tminatsl DLl fle.. W Fostoresit: Doaumen,. W pasioresgliDomumen.. B nRTIRemusstaAmp.. »

* s the Applicant Below Poverty Line 7 | N0 *
You are required to pay the RTI fee of T 10
|Enter Text for ATl Request application upta 3000 characters)

Note: Only alphabets A-Z a-z number 0-9 and special characters, . -_ [ ) /@ : & | % are allowed in Text for RTI Request application.

* Text for RTI Request application

(3000 Characters entered

Supporting document  jonly pdf upto 1 M8) | Choosa File | Mo file chosen

26bbnd
|

* Enter security code |

Can't read the image? click here torefresh

Make Payment Reset

Home | National Portal of India | Complaint & Second Appeal to CIC | FAQ

“Text for RTI Request application” should be upto 3000 characters. If the text of RTI
application is more than 3000 characters then RTI application can be uploaded in
Supporting document field.

Note:- Only alphabets A-Z a-z number 0-9 and special characters,.-_()/@ : &\
% are allowed in Text for RTI Request application.

After filling all the details in the form click on Make Payment button.

On clicking Make Payment button Online Request Payment form will be displayed.
The payment mode can be selected in this form.

Payment mode can be :

1. Internet Banking
2. ATM-cum-Debit Card
3. Credit Card
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Home SubmitRequest SubmitFirst Appeal View Status FAQ

Online Request Payment Form

Do not use Refresh and back button of browser.

In case amount is debited and registration number is not received, registration number would be sent to you Iater after reconcilation,

DO NOT REGISTER ANOTHER REQUEST FOR THE SAME INFORMATION

NAME RTlFea: T10

Paymert Mode

) internet Banking ATM-cum-Debit Card of SBI Credit or Debit Card

Home | National Portal of India | Complaint & Second Appeal to CIC | FAQ

Al rights reserved: Designed; Develooed and Hosted by National Informatics Contre: Now Doth

After clicking on the "Pay" button, applicant will be directed to SBI Payment Gateway for

payment. After completing the payment process, applicant will be redirected back to RTI
Online Portal.

On submission of the application, a unique registration number would be issued, which
may be referred by the applicant for any references in future.

The applicant will get an email and sms alert(if mobile no. provided) on submission of
application.




Your RTI Request filed successfully.

Pleaze note down the details of registration.

Registration Number CABST/R/2014/60078

Name

Date of Filing 02-04-2014

Request filed with Cabinet Secretariat

Telephone Number i 23018467

Email Id kj.zibichan@nicin
T T

The application filed through this Web Portal would reach electronically to the "Nodal
Officer" of concerned Ministry/Department, who would transmit the RTI application
electronically to the concerned CPIO.




T— SUBMIT FIRST APPEAL —

For submitting First Appeal application click on Submit First Appeal option.
On clicking on this option “GUIDELINES FOR USE OF RTI ONLINE PORTAL” screen
will be displayed. This screen contains various guidelines for using RTI online portal.

Citizen has to click on the checkbox “I have read and understood the above
guidelines.” and then click on submit button.
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GUIDELINES FOR USE OF RTI ONLINE PORTAL

-

. This Web Pertal can be used by Indian citizens to file RT1 application online and also te make payment for RT application anline, First

appeal can also be filad online.

R

. An applicant who desires to obtain any information under the RTI Act can make a request through this Web Portal to the

Ministries/Departments of Government of India.

L

- Dn clicking at "Submit Request”, the applicant has to fill the required details an the page that will appear.

The fields marked * are mandatory while the others are optional.

-

. The text of the application may be written at the prescribed column,

. At present, the text of an application that can be uploaded at the prescribed column s confined to 3000 characters only.

i

=3

In case an application contains more than 3000 characters, it can be uploaded as an attachment, by using column

"Supporting document”,

=l

. After filling the first page, the applicant has to click on "Make Payment” to make payment of the prescribed fee.

o

The applicant can pay the prescribed fee through the following modes:
(8} Internet banking through 5B/ and its associated banks;

{b) Using credit/debit card of Master/Visa.

w

Fee for making an application is as prescribed in the RTI Rules, 2012,

10. After making payment, an application can be submitted.

11. Mo BTl fee Is reguired to be paid by any citizen who is below poverty line as per RTI Rules, 2012, However, the applicant must attach a
copy of the cartificate issuesd by the sppropriate government in this regard, alongwith the application.

12. Dn submission of an application, a unique registration number would be Issued, which may be referred by the applicant for any
references in future.

13. The application filed through this Web Portal would reach electronically to the "Nodal Officer”" of concerned Ministry/Department,
who would transmit the RTI application electronically to the concerned CPIO.

14. In case additional fee is required representing the cost for providing information, the CPIO would intimate the applicant through this
portal. This intimation can be seen by the applicant through Status Report or through his/her e-mail alert.

15. For making an appeal to the first Appellate Authority, the applicant has to click at "Submit First Appeal” and fill up the page that will
appear.

16. The registration number of original application has to be used for reference.

17. As per RTI Act, no fee has to be paid for first appeal.

18. The applicant/the appellant should submit his/her mobile number to receive SMS alert.

19. Status of the RTI application/first appeal filed online can be seen by the applicant/appellant by clicking at € View Status€.

20. All the requirements for filing an RTI application and first appeal as well as other provisions regarding time limit, exemptions etc., as

provided in the RTI Act, 2005 will continue to apply.

¥ | have read and understood the above guidelines.

10




Then Online RTI First Appeal Form screen will be displayed.

o - "
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Home SubmitRequest SubmitFirst Appeal View Status FAQ

Online RTI First Appeal Form

If request registration no. is available please provide in the box given below.

* Request Registration No. | Enter Request registration na. | (2]

* Enter Email Id | |

* Enter Security code ‘ MI, l

Can'tread the image? click hare to refresh

Home | National Portal of India | Complaint & Second

Higsted by N

Applicant can enter Request Registration no., Email Id and security code in Online RTI
First Appeal Form.

On clicking on submit button Online RTI First Appeal Form will be displayed.

11
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D=,

Home  Submit Request Submit First Appeal

Online RTI First Appeal Form

Note: Fields marked with * are Mandatory.
Public Authority Details :-

RTI Online

An Initiative of Department of Personnel & Training, Government of India

View Status  FAQ

* Select Ministry/Department/Apex body | Department of Persannel & Training v
Personal Details of Appellant:-

* Request Registration Number [poP&T/R/2014/60235 | @

* Request Registration Date |16/01/2014 |3 e

[ MANIRAM SHARMA

Name

Gender ®ate “remale

* Address |-BEH|ND ROADWAYS DEPOT @
|-5AT§DARSHAHAH i
[pisTCHURU  RAJ

Pincoda |ﬁ 331403 | @

Country ® ndia " Other

State |W|

Status “ rural LJ!l;<111

Educational Status U literate ' llliterate

Phone Number (101 |[B 156422465 | @

Mobile Number (For receiving SMS alerts) |-4-91 | 94R0605417 | L]

* Email-ID |Imaniramsham’ra@gmail.com ; @

Appeal Details :-
Citizenship .
(Only indian citizens can file RTI Request application) | Indizn s
* Is the Applicant Below Paverty Line 7 | NO -
* Ground For Appeal |-—-‘3elect-- v

{Enter Text for RTI first appeal application upto 500 characters)

Note:- Only alphabets A-Z a-z 1

0-2 and sp

ial characters, .- _ () /@ : & | % are allowed in Text for RTI first appeal application.

* Text for RT! first appeal application

Supporting document (only pdf upta 1 ME)

043000 Characrers entered

| Choose File |No file chasen

* Enter security code

nb84mz
| |

Can'tread the image? dick herg to refresh

Submit Reset
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The applicant can select reason for filing appeal application from Ground For Appeal
dropdown field.

* Email-1D maniramsharma@gmail.com @

Appeal Details :-

Citizenzhip

Indian
{Only indian citizens can file RTI Request application) | o
* Iz the Applicant Below Paverty Line 7 | MO - |
* Ground For Appeal | --select-- 5

{Enter Text for RTI1 first appeal application upto 500 characters)
- —{ Refused access to Information Requested I
Nete:- Only alphabets A-Z a-z number 0-8 and special chd Ng Response Within the Time Limit |l first appeal application.

Unreasonable amount of Fee required to Pay
Provided Incomplete Misleading or False Infermation|
Any Other ground |

* Text for RTI first appeal application

043000 Characrers entered

| Supporting document (only pdf upta 1 A1) || Choose File | o file chasen

' nh84mz

* Enter security code |

Can't reéad the Image? clidk here to reéfresh

“Text for RTI first appeal application” should be upto 3000 characters. If the text of
RTI first appeal application is more than 3000 characters then RTI appeal application
can be uploaded in Supporting document field.

Note:
1. Only alphabets A-Z a-z number 0-9 and special characters , . - () /
@ : &\ % are allowed in Text for RTI Request Application.
2. Supporting document should be in PDF format upto 1MB.
3. As per RTI Act, no fee has to be paid for first appeal.

13




On submission of the application, a unique registration number would be issued,
which may be referred by the applicant for any references in future.

Home SubmitRequest Submit First Appeal View Status  FAQ

Your RTI Appeal filed successfully.

Flease note down the details of registration.

Registration Number DOPET/A/2014/60103

Name MANIRAM SHARMA

Date of Filing 02-04-2014

Request filed with Department of Personnel & Training

Telephane Number 23094112

Email id sorti-dopt@nic.in
s

The application filed through this Web Portal would reach electronically to the "Nodal
Officer" of concerned Ministry/Department, who would transmit the RTI application
electronically to the concerned Appellate Authority.




o~ VIEW STATUS ~

Status of the RTI application/first appeal filed online can be viewed by the applicant by
clicking on View Status.

On clicking this option Online RTI Status Form wil be displayed.

Home SubmitRequest SubmitFirst Appeal View Status = FAQ

Online RTI Status Form

Note: Fields marked with * are Mandatory

* Enter RegistrationNo, [DO?&T/A/2014/60103 \ @

* Enter Email Id |seesssncsscassncssnnnes ‘

[ 6svixb |6svixd |

Can't read the image? chick hers to refresh

S

* Enter Security code

tional Portal of India | G

218 reserved. Designad, |

Applicant can enter Registration no., Email Id and security code in Online RTI Status
Form.

On clicking on show button Online RTI Status Form will be displayed .
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Home SubmitRequest SubmitFirst Appeal View Status FAQ

Online RTI Status Form

Note: Fields marked with * are Mandatory.

Registration Number DOP&T/A/2014/60103

Name MANIRAN SHARMA

Date of Filing 02/04/2014

Request filed with Dapattment of Personnel & Training
Status RTI APPEAL RECEIVED a5 on 02/04/2014
Telephone Number 23094112

Email 1d sorti-doptii nic.in

In case of additional payment is demanded by CPIO following screen will be
displayed.

Online RTI Status Form

Maote: Fields marked with * are Mandatory

Registration Number DOPET/RF2013/65845
Nama Oinesh Kumar Mizhra
Date of Filing 26/12/2013
Request filed with Department of Perconnel & Training
ADDITIONAL PAYMENT REQUIRED FOR INFCRMATION as on
Status
030472014
Additional Payment T100 Make Payment

Remarks i- Please provide Rs 100 far photocopy

MNodal Officer Details

Telephone Number 23094117

Email Id sorti-dopt@ nic.in

Additional payment can be made by clicking on Make Payment link.

Then the applicant will be directed to payment gateway.
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Home SubmitRequest Submit First Appeal = View Status  FAQ

Online Request Payment Form

Do not use Refresh and back button of browser.

In case amount is debited and registration number is not received, registration number would be sent to you later after reconcilation.

DO NOT REGISTER ANOTHER REQUEST FOR THE SAME INFORMATION

NAME RTI Additional Fee : T100
PaymentMode

! Internst Banking = ATM-cum-Debit Card of S8I 2 Credit or Debit Card

Home | National Portal of India | Complaint & Second Appeal to CIC | FAQ

ights resarved: Designed: Developed 504 lssied by National informatics Cantre, New Balh

In case the document attached at the time of filing RTI Request is not accessible,
then the following screen will be displayed in view status.

Online RTI Status Form

Nate: Fields marked with * are Mandatory

Registration Number DOPET/R/2014/60453

Name kamal kumar sani

Date of Fling 04/02/2014 |
Request filed with Department of Personnel B Training |

SUPPORTING DOCUMENT REQUIRED FROM APPLICANT as on |
Status |
03/04f201a |

Remarks :- The document attached at the time of filing RTI Request is not accessible. The same document may

please be uploaded to process your AT Reguest.

Upload document  fouly pdfunto 1 m8) | Choose File | o file chacen |
Nodal Officer Details |

23034112

Telephone Number

Email 1d sorti-dopt@ nic.in

Document can be uploaded by clicking on choose file option and then click on
Attached button.

17




The following screen will be displayed when file gets uploaded successfully.

Home SubmitRequest SubmitFirst Appeal View Status FAQ

Online RTI Status Form

Nate: Fields marked with * are Mandatory.
File upload successfully

* Enter RegistrationNo.

|
* Enter Email Id [ ]
|

rpknj7 | |

Can't read the imag=? click here to refrash

* Enter Security code

Home | National Portal of India | Complaint & Second Appealto CIC | FAQ

1= reserved. Dexip ned, Developed and Hasted by National infarmatice Centre, Naw

In case RTI Request Application is returned to applicant following screen will be
displayed.

_Online RTI Status Form

Mote: Fields marked with * are Mandatory.

Regiztration Number DOPRT/R/2014/60454

Name 5. Sharma

Date of Filing 04/02/2014

Request filed with Department of Personnel & Training

RTI REQUEST APPLICATION RETURNED TO APPLICANT ason
Status

03/04/2014

Remarks :- As mentioned in the guidelines for use of this portal, this facility is not available for filing RTI
applications for the public authorities under the State Governments, including Government of NCT Delhi. Since
your RTl application is meant for a public autherity under the State Government, the same is returned herewith,
You may file the same before the concerned public authority under the State Government.

Nodal Officer Details

Telephone Number 23094112

Email 1d sorti-dopt@nic.in

18




RTI application will be returned to applicant without refund of amount in
case RTI applications are filed for public authorities under the state

governments including Government of NCT, New Delhi.

In case RTI Request Application is transferred to other public authority following
screen will be displayed.

. -Oane RTI Status Form

Nate: Fields marked with * are Mandatory

Registration Number DOP&T/R/2014/60265

Name mahendrajoshi

Date of FAling 20/01/2014

Request filed with Department of Personnel & Training

REQUEST TRANSFERRED TO DTHER FUBLIC AUTHORITY as
Status

on 02/04/2014

Details of Public Autority - Ministry of Home Affairs.
vide registration number - MHOME/R/2014/80106 r=spectively.

Note:- Further details will be available on viewing the status of the above-mentioned new request registration

number.
Telephone Number 23094112
Email Id sorti-dopt@nic.in

i pcion— ] e | ot

New Registration no will be generated in this case and applicant can see the status of
his application by using this new registration no.
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In case RTI Request Application is forwarded to multiple CPIOs following screen

will be displayed.

Online RTI Status Form

Nate: Fields marked with # are Mandatory

Registration Number DOPE&T/R/2013/65132

Name Suresh Chandra Gupta

Date of Filing 29/10/2013

Request filed with Department of Personnel & Training

Status REQUEST FORWARDED TO CPIO as on 03/04/2014

Details of CPIO ;- Telephone Mumber;- , Email Id:-
MNote - You are advised to contact the above mentioned efficer for further details.

Your RTl application has bean forwarded to multiple
Click hers o view defails

CPIO=
Telephone Number 23094112
Email Id sorti-dopti@ nic.n

On clicking on link Click here to view details following screen will be displayed.

Status of RTI Request
CPIO Telephone Number
5.No. Registration Number Current Status Status Date
& Email
1 DOP&T/R/2013/65132 REQLIEST FORWARDED TO CPIO 03/04/14
23040341 ;
2 DOPR&T/R/2013/65132/1 REQUEST FORWARDED TO CPIO 03/04/14

usestal@nic.in
X 011-24624722
3 DOP&T/R/2013/65132/2 REQUEST FORWARDED TO CPID n3fos/14
dswelfare-dopt@nic.in

4 DOP&T/R/2013/65132/3 REQUEST FORWARDED TO CPIO 03/04/14

Remarks

(If any)

)

Document

(If any)
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For eg.

If RTI application is forwarded to four CP1Os by Nodal officer, four registration numbers
will be generated.

i.e

DOP&T/R/2013/65132

DOP&T/R/2013/65132/1
DOP&T/R/2013/65132/2
DOP&T/R/2013/65132/3

= S

The application gets divided in four parts and the applicant can see status of these
4 parts by using four different registration numbers .

Four replies will be received by the applicant.

In case the applicant is not satisfied with the reply of a particular CPIO, then
appeal needs to be filed for that particular registration no.

Eg.

If the applicant is not satisfied with reply of registration no DOP&T/R/2013/65132/1
then he/should file an appeal for registration no DOP&T/R/2013/65132/1 and not for
original registration no DOP&T/R/2013/65132.

21




~ User Registration ~

On clicking sign up here link User Registration Form will be displayed.
Citizens can register for rti account by filling this User Registration Form.

Note: User Registration is not mandatory.

'ﬁm‘md'nz s User Aegsdrat w0
& = C % | & hitps://riionline.gov.in/registration.php Q5
3 apee L) Swopested Stes [ WebSic= Galery ] Imported From e [ Uttty [T 2faster [P Goodle O Howtmingtsl DLl fle.. W PostoresiL: Doaumer, M Poswresolipocumen.. B siRTIRecusstE ADp..

]|

Home SubmitRequest = Submit First Appeal = View Status  FAQ

User Registration Form

Mote: Fields marked with ® are mandatory. Provide valid email-id

* User Name |-e.3 username
* Password | 7]
Password strength Password not entered
* Confirm Password | | 7]
* Email-ID  (for receiving Activation Key and Alerts) | e.g user@domain.com 7]
¥ Confirm Email-ID ( |0
* User Type | —Select-- 9
* Name | Enter Name )
* Gender ® Male “ Female
* Addrass |-£rmar address @
|
|
Pincode |n Enter pincode (2}
Country * |ndia Other
State | --select— v|
Phone Number |K| S Enter phone number ‘ (7]
* Mobile Number (for receiving SMS Alerts) | +91 | :’ Enter mobile number ] ©
444254
* Enter Security code I— |
Can't read the image? dlick here to refresh

Home | National Portal of India | Complaint & Second Appeal to CIC | FAQ

i rights resetved. Designed, Beveloped sad Hosted by National Infosmatics Centes, Neiw Del
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On successful registration following screen will be displayed.

RTI Online

Arvinitiatiye of Depattment of Fersonnel & Tralning, «

Home  Submit Request  Submit First Appeal  View Status  FAQ,

Successful User Registration.

Please note the following detailsfor logon to RTI Online Portal,

Username :- amitri
Usertype :- Individual
Name :- arpit

Click here to login

Home | Natioral Fortal of india | Complaint

semment of India

After that citizen has to click on the link Click here to login.

Then citizen login form will be displayed.
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RTI Online

An Ihitiative of Department of Person aini rnment of India

Submit Request  Submit First Appeal  View Status  FAQ

Citizen Login Form

Note: Fields marked with * are Mandatory.

* Enter Username ( |

~ Enter Password [ |
* Enter Security code | 8r7rfm |
Cant reed the imege ?click hers ta refresh
(FE

ppeal to CIC

Citizen can enter username, password and security code in this form and then click
on login button.

Then Citizen Activation Login Form will be displayed where citizen can enter
Activation Key received in email and click on Activate button.

24




RTI Online

Annitiative of Department of Perso raining, ment of India

Home  Submit Request  Submit First Appeal  View Status = FAQ

Citizen Activation Login Form

Note: Fields marked with * are Mandatory.

* Enter Activation Key (

| 86yx84 |

Cantreadthe image?clickhere to refresh

1f you have pat received the activoton key, ciick here to geta new key.

* EnterSecurity code

After clicking on Activate button following screen will be displayed.

Home Submit Request Sul First Appeal ViewStatus FAQ MyAccount LoginHistory [ogout

UserName :- test Change Password UserType :-Individual

Request/Appeal Status as on 03-04-2014

Requests Appeals
Registered [0 Registered [0
Disposed of (0] Disposed of (0]
Pending [0 Pending [
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Citizen can change password of his/her account by clicking on link Change
Password.

Online RTI Change Password Form

Note: Fields marked with * are Mandatory

* Enter Current Password,

* Enter New Password 17}

Password strength Password not entered

* Enter Confirm Password

 kf8v7q | )

Can't read the image? click here to refresh

XD

* Enter Security code

Home | National Portal of India | Complaint & Second Appeal to CIC | FAQ

S Al ights recend: Decipned; Bowslopad and Botted by National Informaticc Centre) Now Balbi
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T~ Update User Details —

—

Account details of the citizen can be updated by clicking on link My Account.

RTI Online

An Initiative of Department of Personnel & Training, Government of India

Home SubmitRequest SubmitFirst Appeal View Status FAQ MyAccount LoginHistory Logout

Update User Details

Note; Fields marked with * are mandatory. Provide valid email-id

* User Name |Ites1.05
* Email-ID  (for receiving Activation Key and Alerts) [test@gmail.com I
* User Type | Individual )
* Name |vtest
* Gender “male @ remale
* Address | New delhi @
|
|
Pincode |n Enter pincode @
Country ® ndia "~ Other
State | -Select-- 7|
Phone Number | +91 | 3 Enter phone number | @
* Mobile Number (for receiving SMS Alerts) [+o1 | lg 800382393 | @
fs9rmz
* Enter security code | |
Can'tresd the image? dick hers to refresh

Home | National Portal of India | Complaint & Second Appeal to CIC | FAQ

Al righis reserved. Desiphed, Developed st Hostad by National Infosmatics Centre, Naw D
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T~ Forgot Password | ~

=

On clicking on Forgot Password link Online RTI forgot password screen will be displayed.
This form can be used to get the password of applicant’s RTI account.

The password is sent on applicant’s Email ID.

a RTI Online

O

An Initiative of Department of Personnel & Training, Government of India

Home SubmitRequest SubmitFirst Appeal View Status FAQ

Online RTI forgot password

Note: Fields marked with * are Mandatory.

* Enter UserName [

| 7q76iq

Can't read the image? chick hers to refrash

* Enter Security code

RTI Online

An Initiative of Department of Personnel & Training, Government of India

Home SubmitRequest Submit First Appeal View Status FAQ

Online RTl forgot password

Nate: Fields marked with * are Mandatory

*Enter Registered Email ID |

*Enter Security code ] 66 mm l :

Can'tread the image? click here to refresh

N BT
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