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Subiect: Poyment of Grotuity / Leove Encoshment to retired / resigned /
expired employees.

As you ore owore thot the guidelines regording to process the
coses for poyment of terminol benefits, such cls, Grotuity / Leove
Encoshment etc. hove been issued vide HO Circulor of even reference
doted 22"a JUV 2021 & 29tn November 2021.

On perusol of No Dues Certificote issued by the concerned
Regionol Monoger, it hos been observed thot the huge outstonding
omount is being shown in NDC. ln most of the coses the outstonding
omount pertoins to credit sole ond grower's odvonce. Due to outstonding
omount ogoinst on employee in the No Dues Certificote, the poyment of
terminol benefit to ex-employees ore being deloyed.

Despite of issuonce of guidelines, it hos been observed thot the
oction ogoinst the employees ogoinst whom the huge omount is

outstonding on occount of credit sole / grower's odvonce ore not being
token by concerned Regionol lvloncrger / Form Hecrd ond Heod of
concerned Deportment porticulorly, Morketing, Production of Corporote
Office, resulting in deloyed poyment of Grotuity & Leove Encoshment to
retired employees. Due to deloyed poyment of Grotuity (being stotutory
poyment) to ex-employees, sometimes Corporotion is bound to poy
interest on deloyed poyment over ond obove the eligible Grotuity
omount.

As it hos been cleorly mentioned in tl-re Circulor doted 22na JUV
2021 ond 29th November 202] referred obove thot the outstonding
omount on occount of credit sole/ grower's odvonce or ony pecuniory
loss to the Corporotion must be reviewed by concerned Regionol
Monoger / Form Heod one yeor before the retirement of concerned
employee ond some to be monitored personolly by HODs porticulorly,
lr4orketing /Production of Corporote Office.

ffiG' St?fi'E AiT !rr[i5iF

1frfrta qilqff)

fir al{il, gn vfurt
nS frd- 110012

Conld. to Poge -2



a-z-

Further, os odvised vide obove circulors thot if still there is ony

outstonding omount ogoinst the employee, documents in support of

negligence on the port of employee must be sent to Heod of Morketing
for credit sole ond Heod of Production for grower's odvonce of leost six

months before the retirement of the employee to fix the responsibility. The

concerned HOD will review the recommendotion of concerned RM/Form

heod ond will forword to Vigilonce for initiotion ond completing ihe
Disciplinory oction ogoinst such employee well in odvonce so ihot the
omount moy be recovered from concerned to ovoid ony finonciol loss to
the Corporotion.

Further, it hos been noticed thot the employee hos been
superonnuoted ond the outstonding omount is mentioned ogoinst the
employee in his No Due Certificote issued by concerned Regionol
Monoger I Farm Heod ond no oction hos been token ogoinst such
employee for outstonding omount by the concerned Regionol
Monoger lFarm Heod. ln such situotion it becomes very difficult to recover
lrealize the outstonding omount from the employees legolly. Hence, the
concerned RM/Form Heod will be held responsible for the soid loss to the
Corporotion. Further, concerned Heod of Deportment is requested to
ensure thot oll RM/Form Heod strictly follow ond odhere to the instructions
mentioned in this circulors olong with the instructions possed in circulor
doted 22"a .)uly 2021 & 29tt November 2021.

ln view of obove, oll concerned ore hereby requested to odhere
to the guidelines mentioned obove ond in circulors doted 22'a JUN 2021

and 29th November 2021 strictly.

This issues with the opprovol of Competent Authority.
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Dislribution:

(Sheelend Kumor)
Addl. Generql Monoger (HR)

I . All Heods of Deportment, Corporote Office, New Delhi
2. All Regionol Monogers/Form Heods
3. Asstt. GM (Vig.) / CVO, Corporote Office, New Delhi
4. PS to CMD, Corporote Office, New Delhi
5. PS to Director (Finonce) / Director (Commerciol), Corporote

Office, New Delhi
6. lT Cell for uplooding on NSC's website
7. Guord File


