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Section 13(1)(c) in the Consumer Protection Act, 1986

(c) where the complaint alleges a defect in the goods which cannot be determined without proper
analysis or test of the goods, the District Forum shall obtain a sample of the goods from the
complainant, seal it and authenticate it in the manner prescribed and refer the sample so sealed to
the appropriate laboratory along with a direction that such laboratory make an analysis or test,
whichever may be necessary, with a view to finding out whether such goods suffer from any
defect alleged in the complaint or from any other defect and to report its findings thereon to the
District Forum within a period of forty-five days of the receipt of the reference or within such
extended period as may be granted by the District Forum;
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It has come to the notice of HO that proper steps are not being taken to maintain the
quality of the seed at different stages, due to which many complaints are being received
from the customers about low germination, poor physical quality, insect/pest damage,
under weight, varietal admixture etc. In view of complaints of poor quality seeds
supplied to the farmers, the corporation has to face unnecessarily heavy financial loss
because of legal cases. As a result farmers/dealers are diverting from NSC and
ultimately causing bad image of corporation. At present it is has been observed a
significant increase in such type of complaints across the country. As you all aware
that the main objective of The Corporation is to provide quality seeds to the farmers at
reasonable rates. Therefore, to avoid such complaints and to maintain the quality of
seed, the following steps should be taken in order to avoid complaints and minimize
seed condemnation on account of failure of lots, in case of our own farms. Such type of
guidelines had already been issued by the Quatity Control Division in the past-

(1) During field level / Production phase: -

a. Seed production of one variety should be in one place for all class and
stage.

b. Avoid mixed cropping in the seed production plot.

c. In case of sowing of seed by seed drill, proper cleaning is required before
starting sowing to avoid varietal admixture at the time of sowing.

d. Sowing should be done in proper manner so that field inspections may be
done without any difficulties.

e. Priority should be given to own CSF, Agricultural Universities, State
Agricultural Farms and progressive seed producers in the production of
Breeder seeds so that rouging can be done to the desired level and
produce high quality seeds.

f. The seed directory / seed production register should be made and
maintained at the Farm / Regional office / Area office level/ Production
Centre.

g. Required field inspection should be done at the appropriate time/critical
stages in accordance with IMSCS-2013.

h. Inspecting officer should be aware of the field as well as seed standards,
morphological characteristics of concerned variety before taking counts of
seed plots.

i.  The Regional Manager / Director Farm should ensure the planning of
quality control checks and the Regional Office should arrange cross check
field inspection of 10% Breeder seed and 5% certified seed area under
seed production.

] All parameters like isolation distance, off-type plants, objectionable weed
and objectionable diseases should be taken during the field inspection.

k. Try to inspect the area with the representatives of the respective State
Seed Certification Agency.

|. While harvesting seed crop by combine machine, it should be ensured
that only one crop/variety is harvested at one time, combine machine and



its parts should also be cleaned thoroughly at the time of changing of
another crop/ variety seed plot to avoid mechanical mixing.

(2) At the Barn/Stackyard level

a.

b.

C.

d.

Threshing of seeds should be done in such a way that the seeds of one
species cannot be mixed in other species seeds.

Before filling the seed in the bags, flip it over if bags are old and make
sure that the seeds of any other type of crop / species / weed and
previous season seeds are not present in the bags.

All old packing material which is to be used for filling of raw seed should
be free from insect/pests and diseases.

Before filling the seed in bags, ensure that the seeds are dried to the
desired / fixed limit.

(3) Raw seed intake, Processing and Packing time

a.

Issue the letter to the seed producers/growers after the final field
inspection, in which according to the estimated yields shown in the final
FIR, the date of the induction of raw seed along with quantity is shown as
necessary.

Before storing raw seeds, clean the warehouses and processing plants
and do spray / dusting with required pesticides.

Be fully aware during the intake of raw seeds, do not allow intake of seeds
with poor lustre, affected by insect pest, rain damaged, poor physical
quality, admixture with other varieties and diseases etc. In the processing
plant/ godowns only good quality RAW seed should be accepted for
intake.

Do not accept the seeds of the lot that are found below field’s standard at
field level.

If the moisture content in the raw seeds, which is brought by the seed
grower or producer at the processing plant is found higher than the
standards and the lustre of the seed is bad, whether it is casualty is
soaked with water then the seed intake should not be done.

The detailed record of raw seed, crop/ variety and class wise in
prescribed register, should be maintained in proper manner.

Identity marks / lot numbers etc. should be given to the producer during
the acquisition of raw seed and entries should be made in the seed
directory immediately after getting the raw seed.

If possible, seed should be processed in the presence of growers / their
representatives in order to avoid any complaints.

Recommended screens should be fitted in the processing machines.
Shift-wise entries of processing work should be made in the daily work
register.

The Processing Plant Incharge should ensure that whether adjustment of
brushes is appropriate or not, the checking should be done after an hour
so that the capacity of processing machine for properly grading the seeds
can be maintained. ‘
During the processing, weight, inert matter, moisture percentage,
undersize percentage, other crop seeds, seeds affected from diseases
and other varieties should be checked and made entry in Quality Control
Register.

In the graded seed the under-size seeds should be minimum as for as
possible but not exceeded 5% in any case.



n. While drawing samples for testing in STL or QCL, a handful samples
should be collected from graded seed of each bag in order to make
composite sample and follow procedure as per QC norms.

0. To avoid the varietal mixture, the entire floor area should be properly
cleaned with special reference to seed as well as impurity and after
completion of a lot of crop/ variety and taking another lot for processing, it
should be ensured that all machines and their parts should also be
cleaned completely. Seed must be processed on recommended machines
I.e. Precleaner / Grader/ Indent cylinder / Spiral / Gravity separator etc.

p. “After Completion of processing, the sub-standard seeds to be returned to
the farmers immediately, as per corporation procedure and action to be
taken for recovery of growers advance at once.”

q. Proper quantity of processed seeds should be filled in bags. In case of
automatic set of tanks, the weight of every 15-20 bags should be taken
from the Avery Weighing Machine or Tripod Bole or Weighing Machine.

r. Plant Incharge should ensure that the information in all columns of the
bag, tag and label is correctly filled/ stitched/ sealed and the name of
Incharge has been stamped and signed to avoid rewriting/ overwriting so
that the seed purchaser shall not suspect that this is an unauthorized
seed.

s. Certificate of Certification from SSCA should be obtained lot wise and
kept in concerned file.

(4) During storage

a. After the processing, the seeds should be stored in the suitable storage.

b. Hygiene of store is one of the most important aspects for ensuring
freedom from insects/ pests inside the seed godown.

c. In the warehouse where the seeds are to be stored, no other item other
than the seeds should be stored. Especially the fertilizers, should not be
stored.

d. The warehouse should be air tight and plinth of the warehouse is higher
than the ground and should be proper ventilated.

e. Wooden/ HDPE/ Iron pallets should be used for storage of seeds in the
warehouse. If palates are not available then the mats have to be used on
the floor, mats should be covered from double fold of polythene, then the
seeds should be staked on it so as to prevent moisture from the floor.

f. There should be no snails and other types of dirt in the warehouse.

g. Thorough cleaning of seed store premises should be done rigorously and
regularly.

h. Web, dirt, debris, spillage etc should be collected and burnt or buried to
destroy surviving insects and pests.

i. If possible, white wash the storage once in a year.

. Spilled seed should immediately be removed because it not only attracts
crawling insects that may infest and lay their eggs but may become the
cause of mechanical mixing.

k. Before storage of seed in the seed store, a spray of suitable
insecticide/pesticide may be done on the warehouse floor, walls and roof.

l. A 2 feet gap should be maintained between the seed stock and wall of
seed store. The distance between two stacks should be kept 3 feet.

m. Separate stack should be made for different varieties and for different
packing size stocks.

n. The stock card should be attached on each stack and all the columns
made on the stock card should be completely filled.

0. Keep the mouths of the bags inwards.



In case if godown is not airtight then fumigation should be done by
fumigation cover on seed stacks. Wear complete personal protective
equipment like gloves, mask and uniform during setting up and
degassing.

Fumigation must be avoided during rains when atmospheric humidity is
more.

After fumigation use wet soil (paste of soil), sand Snakes around the
warehouse /seed store doors / windows or the fumigation cover as per
suitability so that the gas may not leak out. The proceedings of the entire
fumigation should be completed within 20 minutes. After fumigation the
warehouse/seed store or stacks should be kept for at least 72 hours at
normal atmospheric pressure (NAP) and normal atmospheric temperature
(NAT). Only open the warehouse in clear weather and after all the doors
and windows are kept open for at least 4 hours.

Inspect the warehouse from time to time in clear weather, and the
condition of the seed should be checked by taking a little sample from the
bags, rubbing them with the fingers across the stitches of the bags, check
that there is no worm eggs on it.

If insects appear in the seed, the fumigation should be done immediately
and after one month the seed store will be fumigated again. Spraying
should be done after every 15 days period. Special caution should be
done from mid-July to mid-September, because it is the most outbreaks of
pests in this period. Fumigation should be given only when the seed is at
safe moisture level i.e. 12% moisture may be considered on the maximum
level for fumigation also, seed with higher moisture should be dried to
12% before fumigation.

The ideal conditions (dry and cool conditions) to prolong, the life of the
seed prescribed for storage in which temperature around 15-18°C (60-
65°F) and RH around 30-40% could be maintained throughout storage
period. This is governed by a thumb rule i.e. Temp ° F + RH% should not
exceed 100 + 5-10% at any time for better storage.

Ensure that all balance stock which was left over after end of sale season
must be revalidated before its expiry of validity period or before starting of
its sale season.

If seed recorded substandard during revalidation then it should be offered
for condemnation immediately.

After getting the disposal approval from HO the condemned stock should
be disposed off immediately as per procedure of the corporation.

The fresh packed seed stock and condemned seed stock should be
stored in seed store separately to avoid any chance of cross
contamination and infestation.

(5) During seed dispatched and seed receipt

a.

b.

Ensure that physical inspection of seed stock should be done before its
dispatch and prepare CPI and send to the concerned immediately.

Ensure that physical examination of seed stock should be made within 3
days of its receipt and prepare CPE and send to the concerned.

If there is a need of fumigation, drying, re-cleaning etc. to improve the
physical quality of the seed, it should be done immediately in order to
avoid poor quality seed complaints.

Before selling any kind/ variety of seed, it should be ensured whether
such variety is suitable/ recommended for that particular state or area or
in that season in order to avoid problem of non-flowering and non-fruiting.



e. The documents concerning dispatch of consignment lot wise to the
authorized dealer should also kept in file.

f. If any complaint is received from farmer or other user, a ftripartite
inspection of the field of the farmer should be got done by unit
representative, farmer concerned and the representative from district
Agriculture officer. Copy of of report should be kept in file.

g. Further, the farmer or the complainant should be asked to produce copy
of invoice issued by authorized dealer for sale of seed to such person.

h. Legal Notice should be duly responded.

i. The RO/AO/Farms should ensure that application may be filed by their
advocate for compliance of S. 13(1) C of the consumer protection Act,
1986 regarding lab test of the goods (seeds) alleged to be defected by the
complainant with the permission of Hon’ble DCF. In case the complainant
farmer has not retained sample, the sample of same lot kept by NSC may
be sent to lab with the permission of the DCF. Copy of the extract of S.13
(1) C of CPA has been placed opposite.

Regional Managers and Farm Directors are requested to ensure that the guidelines
issued above by the QC Division must be followed in a proper way and the same
should also be brought to the notice of all the concerned for compliance.

The above circular is issued with due approval of The Competent authority.

Copy for compliance N
i g 7 =4 C
1- All-RMs/Director Farms. C—\v#95]/¢ }

Prem Chand /
Addl.GM (QC)

Q.

Copy to: For kind information.

1. SGM (P), NSC Delhi
2. SGM (F), NSC Delhi.

3. SGM (HR), NSC Delhi

4. Addl.GM( M), NSC Delhi

5. Addl.GM(HR), NSC Delhi

6. CVO, NSC Delhi

7. Company Secretary NSC Delhi

8. PS to Director (Finance) for kind information of Dir (F).
9. PS to CMD for kind information of CMD.




Section 13(1)(c) in the Consumer Protection Act, 1986

(¢) where the complaint alleges a defect in the goods which cannot be determined without proper
analysis or test of the goods, the District Forum shall obtain a sample of the goods from the
complainant, seal it and authenticate it in the manner prescribed and refer the sample so sealed to
the appropriate laboratory along with a direction that such laboratory make an analysis or test,
whichever may be necessary, with a view to finding out whether such goods suffer from any
defect alleged in the complaint or from any other defect and to report its findings thereon to the
District Forum within a period of forty-five days of the receipt of the reference or within such
extended period as may be granted by the District Forum;



