
Private & Confidential 
 

  1

Escalation Matrix 

 

Addresses: 

Medi Assist Insurance TPA Pvt. Ltd. 
G M Tower,Block-D 

D-7, 1st Floor, Sector 3, 
Noida  U.P-201301 

 
 

 
  Name Designation Contact No E-Mail ID 
Level 1 Mr.Siddhartha 

Srivastava 
Backend 

Spoc  
9513868677 Siddhartha.srivastav@mediassist.in 

Level 2 Mr. Surya Prakash Team Lead  9599593264 Surya.prakash@mediassist.in 
Level 3 Mr.Manish Kumar Asst.Manager 8448697084 manish.kumar@mediassist.in  

 
 
 

Thanking you, 
 
Manish Kumar 
Customer Relations 

 
 


